
 

Internal 

 

QA 05 – Admission of 
Students 
Admissions Policy 
Classification – Public 

JULY 2026 



 

Page 2 of 11 
Admission of Students QA-05 

 

 

 

Classification: Public 

Introduction 
This policy applies to the admission of students to a programme leading to an 
Arden University award. Where a programme is validated by a partner 
university or other awarding body then entrance is based on the requirements 
of that body. 

Policy responsibilities 

• Academic Board has overall responsibility for ensuring this policy complies 
with internal and external regulatory requirements. The Academic 
Framework, Regulation and Policy Committee have delegated authority 
from the Academic Board for the approval and ongoing review of this policy.  

• The Head of Admissions has primary and day-to-day responsibility for 
developing and implementing this policy, monitoring its use and 
effectiveness, and the ongoing review of procedures to ensure they are 
effective. 

• Management at all levels are responsible for ensuring those reporting to 
them understand this policy and how it applies to them and/or students 

• All colleagues are responsible for ensuring they understand this policy and 
how it applies to applicants and students. 

• All applicants and students are required to understand and comply with this 
policy 

 

Principles 

Admissions Policy 

1. Arden University’s admissions policy is consistent with its mission to be an 
independent Higher Education Institution (HEI) that delivers flexible and 
accessible UK university programmes globally, empowering its learners to realise 
their life goals and make a difference to the world around them. The policy is 
reviewed regularly to ensure it meets the OfS Conditions of Registration, 
expectations of the UK Quality Code for Higher Education (the Quality Code) 
published by the Quality Assurance Agency for Higher Education (QAA), and the 
requirements of the Data Protection Act 2018, General Data Protection 
Regulation (EU) 2016/679 and Home Office and other immigration rules relating 
to student visa routes and legal right to study based on immigration status, 
including subsequent amendments. 
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2. In addition to the entry requirements specific for each programme of study, as 
defined in the relevant programme specification, Arden University aims to attract 
individuals who: 

 
- Can demonstrate the ability to succeed on their chosen programme of 

study. 
 

- Will derive benefit from study in relation to personal and career 
development. 

 
- Have a commitment and enthusiasm to learn. 

 

3. All applications are considered on individual merit in relation to the aims and 
learning outcomes of the relevant programme of study. In addition to fulfilment 
of entry requirements applicants are required to demonstrate that they are 
permitted to study their programme, this may include demonstrating the right 
to study at their chosen location and a feasible commute to campus, if exceeding 
50 miles further evidence may be requested to confirm ability to attend classes. 

 

Equality of Opportunity 

4. Arden University aims to ensure that there is equality of opportunity for all 
applicants, regardless of nationality, age, gender, ethnicity, disability, 
sexuality, marital status, political or religious belief or other unjustifiable 
grounds. 

 
5. Arden University promotes widening participation and encourages access to 

all individuals consistent with their aspirations, and their ability to meet the 
academic demands and professional requirements of the programme of 
study. 

 

6. Applicants with a disability or specific educational need are considered using 
the same entry requirements as for all other applicants. 

 

7. These applicants are strongly encouraged to disclose the nature of their 
disability or special educational needs on their application form or to contact 
Arden University’s Wellbeing Services in relation to any concerns or special 
requirements regarding disability. 

 

8. The specific requirements of students who share a disability on their 
application form or to the admissions team are referred to the Wellbeing 
Service Team who will be in touch with information about Wellbeing Services 
and support available once they become an enrolled student. During 
enrolment, a student can share further disability information which will be 
shared with the Wellbeing Services Team who will contact the student for an 
assessment of their specific needs, and to enable Arden University to make 
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any reasonable adjustments to enable the applicant to study with Arden 
University.  

 

Monitoring 

9. Academic Board monitors Arden University’s Admissions Policy, which is 
reviewed annually 

 
10. Statistics relating to student admission, progression and retention 

are shared within Admissions Committee’s and used to inform relevant 
teams and the Academic Board through the annual monitoring process. 

 

Entry Requirements 
11. Arden University has sole discretion to determine: 
 

- The entry criteria for each programme of study leading to an Arden 
University award. 
. 

- The admission of any individual applicant to a particular programme against 
the entry criteria for that programme of study. 

 
12. All applications are assessed on an individual basis and admission to an 

Arden University programme of study is based on an assessment of the 
applicant’s relative merits and abilities. As part of the admissions process 
applicants may be required to attend an interview. This interview would consider 
motivations, prior experience, suitability as a student, including any student visa 
requirements and confirm the information provided in the application is valid 
and an accurate reflection 

 
13. The principal academic criterion for determining a candidate’s suitability for 

admission to a programme is that there is a reasonable expectation that they will 
be able to fulfil the learning outcomes of the programme and achieve the 
standard required for an award. Arden University will look for evidence of 
academic achievement as well as personal and work/professional experience that 
provides an indication of ability to meet the academic demands and any 
professional requirements of the programme. 

 
14. Specific entry criteria are specified in terms of the Framework for Higher 

Education Qualifications (FHEQ), and the prior study requirements for the 
relevant programme of study. They may include educational qualifications 
(including minimum grades to be achieved) and the knowledge and skills 
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required for admission. Where applicable, entry criteria may also include criteria 
defined by a Professional, Statutory or Regulatory Body (PSRB). 

 
15. The university is unable to facilitate enrolment for students who are under 18 

at the teaching start date for a programme, or, in the case of internationally 
sponsored students who require a Student visa, at the point of CAS issuance. 
Depending on enrolment deadlines and funding requirements, the university 
may defer an application to the next appropriate intake before proceeding with 
an offer to study. For students requiring a student visa, deferral would be subject 
to a reassessment of the application in line with the latest Arden University and 
Home Office policies and procedures. 

 

16. Arden University publishes details of the entry criteria for each programme 
of study it offers. Applicants for admission to a programme of study must provide 
evidence that they have satisfied the entry criteria. 

 

17. International qualifications are normally judged against ECCTIS (UK ENIC) 
1guidelines. 

 

18. Where a programme is validated by a partner university or other awarding 
body then entrance is based on the requirements of that body. 

 

19. Information contained on application forms is normally treated as 
confidential within Arden University and will only be used by Arden University for 
the purpose of making an admissions decision. Arden University reserves the 
right, however, to inform other relevant parties for the purposes of preventing 
fraud and impropriety e.g., Awarding Bodies, Police, Home Office, UKVI and other 
relevant authorities. 

 

20. Arden University may, at its discretion, vary its standard offer, considering the 
individual circumstances of applicants. 

 

21. Arden University may, if it has just cause, withdraw, or withhold any offer to 
study on one of its programmes. This may occur post-enrolment or during the 
admissions process if Arden University subsequently discovers that a student has 

 
1 UK ENIC is the National Agency working on behalf of the Government to provide information, 
advice and expert opinion on qualifications worldwide 
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provided inaccurate or incomplete information to the university or other relevant 
bodies. 

 

22. Except in cases where there have been significant changes to entry 
requirements, as recorded at Admissions Committee, an offer to study with 
Arden University is usually academically eligible for up to 12 months from the 
intake the offer was originally issued for. We reserve the right to not defer an offer 
if further information becomes available at the point of requesting a deferral. 

 

23. Arden University regularly audit, and review offers made to applicants. If it is 
discovered that an offer has been made which does not fulfil Arden University 
entry requirements, we reserve the right to recall or replace an offer to study with 
the University, although this would only be in exceptional circumstances where 
we do not have evidence of suitability to study at that level. 

Applicants with a criminal conviction 

24. In the majority of cases, a prior criminal conviction will not preclude a 
candidate from being offered a place at Arden University. Such applications will, 
however, be reviewed in accordance with QA 49 Principles and Procedures for 
the Admission of Students who have a Criminal Conviction to ensure that none 
of the following will be put at risk: 

- Arden University’s students, staff, or the wider Arden University community. 
- The integrity of the programme. 
- The integrity of Arden University’s processes. 
- Reputation. 
- Student Sponsor License 
- Arden University’s Higher Education Provider Trusted Status. 

 

25. Arden University reserves the right to withdraw an offer of a place, if the 
outcome of a disclosure indicates that such a risk exists or that the applicant will 
not be able to successfully complete the programme. 

 

Recognition of prior learning (RPL) and prior experiential learning 
(RPEL) 

 

26. Applicants to a programme may be eligible for admission with credit 
through the recognition of prior learning obtained through academic credits 
(RPCL) or recognition of prior experiential learning (RPEL). Applicants wishing to 
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apply for RPCL/RPEL must indicate this on the application form and provide the 
appropriate evidence for the application to be assessed. If this is indicated on the 
application form you can inform the admissions team using your applicant portal. 
Applications for RPCL/RPEL will be considered in accordance with Arden 
University Quality Assurance Document QA6: Recognition of Prior Learning 
Policy and Procedures and any requirements from a Professional, Statutory & 
Regulatory Body if appropriate. 

Readmission to a programme 
27. A student who has exited a programme awarded by Arden University 

with an interim award because they have not fulfilled the requirements of a 
higher award, or who has been withdrawn from the programme on the 
grounds of academic failure, non-attendance or failure to re-enrol may not 
be readmitted to the same programme, the same subject area and level, or 
a programme that includes a previously failed core module within a period 
of three years. Where a student believes that exceptional circumstances 
contributed to their academic outcome or withdrawal, they may submit an 
academic appeal, which will be considered in accordance with QA-24 
Academic Appeals Procedure. 

 
Applications for readmission to a different programme, subject area, or level 
within three years of withdrawal for academic failure, non-attendance, or 
failure to re-enrol will take full account of a student’s previous engagement 
with the university together with their financial standing and will be 
considered in exceptional cases. Applicants are encouraged to address the 
circumstances of their previous withdrawal in any new application 
submitted. 

 
28. In cases where readmission can be considered, any new application 

will be assessed on its individual merit, taking full account of the student’s 
previous performance at the university together with any outstanding 
financial liability. The applicant may be asked to provide an additional 
supporting statement or undertake an academic interview before a new 
offer is given. In the case of UKI sponsored students this will also be subject 
to full consideration of the students’ circumstances in relation to UKVI 
regulations and compliance. 

 
29. Where readmission is offered, cases will be considered in accordance 

with the Arden University RPL-RPEL Policy and Procedures regarding the 
Recognition of Prior Learning. A student is not permitted to re-attempt a 
module they have previously passed, so readmission in these circumstances 
can only be permitted if the recognition of prior learning is able to be 
facilitated for the chosen mode of study and location. 

https://cdn.arden.ac.uk/s3fs-public/2024-12/QA24%20%E2%80%93%20Academic%20Appeals%20Procedure%20V8%20%28effective%20from%2023rd%20December%202024%29.pdf?VersionId=qiM8pdk2fW4sXqyPMR5yVnwEP8T6dKvt
https://cdn.arden.ac.uk/s3fs-public/2024-12/QA24%20%E2%80%93%20Academic%20Appeals%20Procedure%20V8%20%28effective%20from%2023rd%20December%202024%29.pdf?VersionId=qiM8pdk2fW4sXqyPMR5yVnwEP8T6dKvt
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30. Students excluded due to Academic Integrity and Misconduct 

offences, or disciplinary matters will not be considered for readmission to any 
Arden University programme 

 English Language Requirements 
31. For candidates whose first language is not English, evidence of 

English language proficiency is required. The required scores for the tests 
accepted by Arden University are published at: 
https://ardenadmissions.powerappsportals.com/English-Language-Test-
Scores/  
 

32. Applicants requiring Student Visa sponsorship from Arden University 
must provide evidence of English language proficiency that meets UKVI 
requirements, in accordance with the Immigration Rules, Appendix English 
language. In addition to Secure English Language Tests (SELTS), Arden 
University also accepts other forms of English language evidence, as outlined 
on the English Language Requirements page for international applicants. 
English language requirements | International | Arden 

 
33. Exceptions to the English Language test requirement may arise 

where the candidate has recently studied at a suitable level of English. Arden 
University requires that all Student Visa sponsored students in the UK meet 
a minimum of CEFR B2 or International English Testing System (IELTS) overall 
grade of 6 with no less than 5.5 in Reading, Writing, Listening and Speaking. 

 
34. Should it come to the University’s attention at any point that a 

student is believed to be unable to communicate effectively or engage with 
their academic studies due to English language capabilities, Arden 
University reserves the right to re-test the student by any means deemed 
appropriate. If the student is unable to improve their English language skills 
to the required standard, or does not engage with the re-test request, Arden 
University reserves the right to refuse enrolment or withdraw the student 
from their programme. 

 

Information and advice to applicants 
35. Arden University is committed to providing clear, accurate, complete, 

and accessible information on its programmes, relevant entry requirements, 
and associated admissions procedures. All applicants should expect and 
receive fair and reasonable treatment during the admissions process by 
Arden University, our employees and our partners. 

 
36. Arden University strives to ensure that clear, accessible information is 

made available regarding any non-academic requirements for entry to its 
programmes. Where additional methods of assessment (e.g., portfolio 
submission) are used to select candidates, this will be explicitly stated for the 
benefit of applicants in Arden University’s brochures and on Arden University 

https://ardenadmissions.powerappsportals.com/English-Language-Test-Scores/
https://ardenadmissions.powerappsportals.com/English-Language-Test-Scores/
https://arden.ac.uk/international-students/english-language/english-language-requirements
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website. 
 

37. Entry criteria are published on the Arden University website and 
within Arden University programme specifications published within our 
policies and standards. 

 
38. Changes to any of Arden University’s programmes involving 

significant restructuring or discontinuation will be communicated to 
applicants affected by such changes at the earliest opportunity possible. All 
programmes may be subject to a minimum cohort, if this is not met 
applicants will be communicated with to offer an alternative programme or 
a later start date, where applicable. The Admissions team will send 
communications to applicants affected by changes to programme running 
status, and signpost applicants to next steps available. 

 

Responsibilities 
39. Applications are processed by Arden University’s Admissions team. 

Admissions decisions are made under the scrutiny of a suitably qualified 
Admissions Tutor. 

 
40. The Head of Admissions is responsible for ensuring that the 

admissions processes are clear and updated regularly and in accordance 
with this policy document. 

 
41. The Admissions Committee has responsibility for reviewing the 

Admissions Policy annually and reporting to Academic Board on the 
monitoring of its implementation and compliance through monitoring 
processes. 

 

Timeframes and enrolment 
42. Arden University is committed to the assessment and processing of 

applications in a timely manner, with specific timescales tailored to the start 
date for which applicants have applied. For applicants seeking RPCL and 
other highly specialised or complex non-standard cases, Arden University 
may require a longer period to assess the application. 

 
43. An offer to study a programme with Arden University is subject to the 

programme running the specific location for the chosen mode of 
attendance, and all offers are made subject to course capacity numbers. If an 
offer is issued for a programme that subsequently does not run, or which is 
at capacity for a specific intake, the university will communicate this to the 
applicant by email, who can request to be considered for an alternative 
programme or start date where applicable. 

 
44. Upon accepting an offer and once capacity for the chosen 

programme is confirmed, an applicant with an unconditional offer will be 
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invited to enrol via email. In the case of UKVI sponsored students an invitation 
to enrol will be sent via email post CAS issuance. Applicants are required to 
complete ‘MyEnrolment’ ahead of the enrolment window closing, failure to 
complete enrolment will result in the offer holder not being enrolled as a 
student for the intake. Where possible the applicant will have the option to 
defer to the next available intake. If a CAS has been issued for a start date that 
is no longer available, the CAS will be withdrawn, and any subsequent 
Student visa associated with it will be cancelled. 

 
45. The admissions team reserve the right to update an applicant’s start 

date for any applications received, and being processed, whereby the intake 
an applicant originally applied for is no longer available for offers. 

Feedback to unsuccessful applicants 
46. Feedback is provided to unsuccessful applicants by the admissions 

or recruitment teams. Feedback will normally only be provided to the 
applicants and those authorised to act on their behalf, and not to any third 
party e.g., parents or other family members, teachers, employers. 

 
47. In the case of a rejection of your application to study with Arden 

University, we will not normally consider a new application for a minimum of 
12 months. In the case of fraud or impropriety as part of the application 
process, we reserve the right to not reconsider an applicant for admission in 
the future. 

 
 

Complaints Procedure (for complaints about the admissions process) 
48. Where an applicant believes that their application has not been dealt 

with fairly, or in accordance with Arden University’s policies, principles and 
procedures, they should first put their case in writing to 
admissions@arden.ac.uk in the first instance detailing the circumstances 
any communication that has taken place to date.  If the matter cannot be 
resolved the complaint will be escalated to the Head of Admissions. 
Complaints will be acknowledged within 5 working days with a formal 
response within 20 working days. If your complaint relates to a matter not 
directly related to the admissions process, we will ensure that your complaint 
to passed to the appropriate team. 

 

Appeals procedure (for appeals concerning decisions on eligibility for 
a programme) 

 
49. Applicants that wish to appeal a decision concerning their eligibility 

for a programme should submit a request in writing to 

mailto:admissions@arden.ac.uk
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admissions@arden.ac.uk. This should detail the basis of the appeal and 
include any additional information or evidence (e.g. further qualifications or 
references) that was not provided with the original application. 

 
50. Appeals will be considered by the relevant Academic Admissions 

Tutor, and outcomes will normally be provided in writing within 10 working 
days. 

 
51. In exceptional cases, if it is not possible to meet these timescales, or 

if further evidence is required, the applicant will be notified in writing of the 
reason for the delay and a revised timeframe for an outcome will be provided. 

 
52. Please note that the Office for Students (OIA) cannot consider 

complaints or appeals regarding admissions, unless the person complaining 
is a former student applying for re-admission, and the complaint is directly 
connected to their time as a student. 
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